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Current COVID-19 Rules Applicable to Indoor Recreation Facilities 

REFERENCE GUIDE 
Proof of vaccination is required at all City of Windsor indoor recreation & culture facilities including: 

 Adie Knox Herman Recreation Complex  

 Capri Pizzeria Recreation Complex 

 Forest Glade Community Centre and Arena 

 WFCU Centre  

 John Atkinson Community Centre 

 Gino and Liz Marcus Community Centre 

 Mackenzie Hall 

 Malden Park Visitor Centre 

 Optimist Community Centre 

 Willistead Manor 

 Windsor International Aquatic and Training Centre 

 Windsor Water World 

 

Exemptions 
The proof of vaccination requirement does not apply in the following cases: 

 UNDER 12 years of age 

 Exemptions in the Grace Period noted below 

 Valid medical exemption (see below) 

 

Grace Period (September 22 – November 15, 2021): 

Between September 22, 2021 and November 15, 2021 only, proof of at least one (1) COVID-19 

vaccination will be accepted for participants between the ages of 12 and 17.  This applies to those 

participating in the sport, program or activity only.  All spectators aged 12 and over will be required to be 

fully vaccinated.  On November 15, 2021, anyone entering the facility (participant, spectator, coaches and 

volunteers) will be required to be fully vaccinated (second dose plus 14 days). 

 

Proof of a medical reason for not being vaccinated against COVID-19 must include: 

- The name of the person in the written documentation matches the identification provided. 

- The physician’s or registered nurse in the extended class’s information is complete by including: 

o Name and contact information of the physician or registered nurse in the extended class; 

o Logo or letterhead identifying the physician or registered nurse in the extended class; 

o Statement that there is a medical reason for the individual’s exemption from being fully 

vaccinated against COVID-19; and 

o Any effective time-period for the medical reason which includes the date the patron is 

seeking access to the business or organization. 
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Note: The City of Windsor, as with the rest of the Province, received information on the updated 

legislation pertaining to vaccination requirements on September 14, 2021. At this time we are 

developing our City policy in regards to exemptions that are not addressed in the existing legislation. We 

appreciate your patience as additional exemptions are considered.  

If a participant does not meeting the exemption criteria in the current legislation (valid medical 

exemption + valid ID) they will not be permitted in the facility until and unless a policy is finalized that 

allows for other exemptions. 

Fully Vaccinated 
Health Canada has approved AstraZeneca Vaxzevria (AZ), Pfizer-BioNTech Comirnaty (Pfizer), Moderna 

Spikevax (Moderna) and Janssen Johnson & Johnson (J&J) COVID-19 vaccines.  In order to be considered 

to be fully vaccinated the person has to have received the full course of doses (2 for AstraZeneca, Pfizer 

and Moderna, and 1 for Johnson & Johnson) 

Note: the date of administration of the final shot in the series must be at least fourteen (14) days 

prior to the date the participant is seeking access to the business or organization. 

For patrons vaccinated in Ontario, they may download their receipt by visiting Ontario.ca or by calling 

 1-833-943-3900.  Those vaccinated outside Ontario should contact their primary health provider to 

request documentation.  The Ontario government is expected to release a QR code for proof of 

vaccination October 22, 2021. 

The following are some examples of documents that provide proof of vaccination: 

ONTARIO 
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For Ontario receipts, only proof of the valid second dose is required.  It is not necessary to verify the 

type of vaccine as the Ontario government only administers Health Canada approved vaccines. 

Reminder: Staff must be able to match the name, date of birth to the identification provided and verify 

valid second dose administered at  least 14 days prior 
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USA 

 

When verifying vaccination records outside Ontario, the following scenarios are considered fully 

vaccinated: 

 AZ + AZ 

 AZ + Pfizer 

 AZ + Moderna 

 J&J 

 Pfizer + Pfizer 

 Pfizer + AZ 

 Pfizer + Moderna 

 Moderna + Moderna 

 Moderna + AZ 

 Moderna + Pfizer 

 AZ + J&J 

 Pfizer + J&J 

 Moderna + J&J 

 Another vaccine + Pfizer 

 Another vaccine + Moderna 

 Another vaccine + Another vaccine + Another vaccine 
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Acceptable Proof of Identity  
Those entering the facility must provide proof of identity that shows: 

1. Name of the identification holder; and 

2. Date of birth. 

Note, according to the guidance, a photo identification is not required.  Proof of identification is required 

for children under the age of 12.  Staff must check this to ensure the child is under the age of 12.  It is not 

always reasonable to be able to tell a child’s age by their appearance. 

Examples of identification documents that may be used to confirm the identity of the holder of the vaccine 

receipt include: 

 Birth certificate 

 Citizenship card 

 Driver’s licence 

 Government (Ontario or other) issued identification card, including health card 

 Indian Status Card /Indigenous Membership Card 

 Passport 

 Permanent Resident card 

Photocopies, pictures and screenshots of the ID are acceptable. 

 

Validation of identification is considered to have been completed/successful when the name and date of 

birth of the presenter of the vaccination receipt and the name and date of birth on the identification 

document match. If the name and date of birth on both documents do not match, the individual will 

NOT be allowed to enter the business or organization. 

Note: For Ontario residents - the use of expired Ontario government issued identification, such as 

drivers’ licences and expired Canadian government issued documents such as passports, can be 

provided as proof of identification.  

For visitors from within Canada – expired passports may be provided, but expired provincial documents 

may not be provided as proof of identification. 

For visitors from abroad – expired documents may not provided as proof of identification. 

Masking 
Masks that cover the nose, mouth and chin are required to be worn by anyone entering the building in 

all areas, including dressing rooms, except when actively participating in the sport or activity (i.e. game, 

practice, program has started).  Masks are NOT required when seated on the player bench. 

Ontario Regulation 364/20 allows certain exemptions to mask use.  This is only applicable to mask 

wearing; proof of vaccination is only exempt in the situations noted in the sections above. 

Food and Beverage 
 No food or beverage permitted in the facility with the exception of pre-filled water bottles for 

use by those actively participating in the sport or activity 
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Process for Screening and Entry into Indoor Facility 
1. COVID-19 SCREENING COMPLETED.  Those entering the facility may screen prior to arriving at 

the building by visiting https://publicscreening.citywindsor.ca.  An email verification will be sent 

to the person which can be shown at the door and is good for the date and location included in 

the email.  Those that did not screen in advance can be screened at the door by scanning the QR 

code posted or by signing the log sheet to confirm they have answered the posted questions 

(questions posted at signs at the door).   

   
Note that contact tracing is still to be done by permit holder. 

2. PROOF OF VACCINATION.  See above for valid proof of vaccination. 

3. CONFIRMATION OF IDENTITY.  Person’s name and date of birth on the ID must match with the 

proof of vaccination.  See above for valid proof of identity. 

4. ENTRANCE TO THE FACILITY.  Everyone entering the facility must wear a mask that covers their 

nose, mouth and chin at all times, except when actively participating in the sport/program.  2m 

physical  distancing to be maintained from every other person, unless members of the same 

household or caregivers. 

https://publicscreening.citywindsor.ca/

