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NEWS RELEASE

Province Launches Online Renewals for Ontario
Photo Card Holders

New Service Provides Fast, Simple and Accessible Digital
Solution

July 02, 2021
Ministry of Transportation

 

TORONTO – The Ontario government is making life easier for Ontario Photo Card
holders by providing the option for card renewals online, no longer requiring in-
person renewals at a ServiceOntario centre.

The Ontario Photo Card provides Ontarians who do not have a driver’s licence
with access to their government-issued identification, making it easier for them to
do things such as open a bank account, receive a ballot when voting, and perform
any other activities that require official identification.

https://u21118854.ct.sendgrid.net/ls/click?upn=lD4dx-2BnG5q0hGva6EtJJPWbkSvJ4GHY8IVkNaerKK0v-2FIYvGKvK-2B4O1yvFoJit8a1Q7QFvIwpaQZk-2Bu5iREgn-2B5gcNUHA1licRZbLmj-2BsqMPPVcefIpXvA2i-2FI8ICtQYIr9BApJJuGZAgKHfG8jk29CazH9CR1aiyzrfJKL8v2ZTolc46Vfyu0M1K-2BTZYHoQrZrUJDuotl8ULd-2F33xQzvonOTSh8lTj-2FS7zXGr9SlsN-2F7kLgZORqy13FwkjHp-2FNiRjBFYeLgXqHXZQiRLLcBSg-3D-3DqWzn_12JdWDQopwc7X6yBXWKp54F-2B7fbKbwjgumRPzDl-2FdzMTgiVUz3xSrk-2Fu44XSFBFDVm44G14gi00mUs5EZR0tBrOk6tMaHfQ-2BsB79x9L2rxLnQ9ZyzJKvpRavwLJ2inhb6iiWI9U6tzWV5XAC9XM3f11N9t820GBXJ1azgOf0LImP502-2FIXmM1xSSiBZziQcAGJRvTMAh-2Bep4USmH4jflaw-3D-3D
https://u21118854.ct.sendgrid.net/ls/click?upn=lD4dx-2BnG5q0hGva6EtJJPXutpHdD30hzQII7KMNv14Yn3GXHjtpLEgOA5kmnludHFG2Uw13zJ3qCN-2FDeGlUvYAw-2FQdVVlRwVD-2B6zprm3R-2F4XaZ9XXts7Q1ZarLIfnyrBpjl2USwKF-2FIp3tkDrMFUCx9EQ22ZHIg95kVD6M7lDiMX053yGYKuqaecupJ3x3xBSF5ryrFHMlUt8xC74FFmO-2Fr-2BFz0QhyOQOy3Vc-2BzyXQHIMb8MlJ0r8GM-2F6v49jBw4jjLaZYRd1AJFnyhvCjIRW3nJUCUbMoSY-2BEIRnaBHyH0-3Dkrrf_12JdWDQopwc7X6yBXWKp54F-2B7fbKbwjgumRPzDl-2FdzMTgiVUz3xSrk-2Fu44XSFBFDKPTCdVAVHWx2Q9M3g-2BqJLfKMltB744bLMH0QHYj-2BVeeVZOpcUiDGZT-2Bvj3awjdnQeCEeYoGUyfLyK5mhOoy6YyXArcDM0vrbGk74xo0iJYi-2B1n4Js1xx0BJQI7XWjMKV7b9mBvQHdFFX-2F3VYmeqkxw-3D-3D


2021-07-05, 10:02 AMGmail - Province Launches Online Renewals for Ontario Photo Card Holders

Page 2 of 4https://mail.google.com/mail/u/1?ik=6b9c665d73&view=pt&search=…read-f%3A1704181849832737966&simpl=msg-f%3A1704181849832737966

“Our government recognizes that online renewals provide greater convenience
and accessibility for people across the province,” said Caroline Mulroney, Minister
of Transportation. “By giving Ontario Photo Card holders an alternative option to
renew in-person, we’re helping vulnerable populations and those who have
difficulty attending a physical centre keep their ID up-to-date.”

“Our digital-friendly government is committed to providing accessible online
services that meet the needs of Ontarians,” said Ross Romano, Minister of
Government and Consumer Services. “The Ontario Photo Card online application
is a simple and convenient way for Ontarians to renew important identification
anywhere, anytime with the click of a button.”

This is the latest service offered as part of the Ontario government’s Digital First
Strategy, which commits to designing digital products and services that are user-
friendly and simpler, faster and better for people to use.

For those who cannot or choose not to renew online, Ontario Photo Card renewals
at a ServiceOntario centre will still be available.

In addition to the new online renewal service, the Ontario Photo Card photo image
has been extended from a five-year to a 10-year validity period for all renewals.
This allows for the same photo ID image to be used the first time you renew your
card, either online or in-person.

“The world has changed and government must change with it. That is why we are
working to make Ontario’s programs and services more convenient, more
accessible and more user-friendly,” said Peter Bethlenfalvy, Minister of Finance
and Minister Responsible for Digital and Data Transformation. “The introduction of
online renewals for the Ontario Photo Card is another way we are bringing our
province into the 21st century, and moving Ontario onwards.”

 

Quick Facts

The fee for renewing your Ontario Photo Card remains the same at $35.00,
whether renewing online or in-person at a ServiceOntario centre.
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People can apply for an Ontario Photo Card if you:
do not have a driver’s licence
are a resident of Ontario, and
are 16 years of age and older

Over 40 of the most common ServiceOntario transactions, such as driver’s
licence and licence plate sticker renewals, are available 24/7 at
ServiceOntario.ca.
Ontario Photo Card online renewals is part of Ontario Onwards: Ontario’s
COVID-19 Action Plan for a People-Focused Government , which includes
more than 30 projects that are changing the way people and businesses
interact with government.

 

Additional Resources

Learn more about the Ontario Photo Card
Ontario Making Government Services More Convenient, Reliable, and
Accessible
Building a Digital Ontario
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